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FIG. 1 
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YOU HAVE TRIED 
TO CONTACT JOHN. 

DO YOU WANT TO 
ATTACH A MESSAGE 

TO THE CONTACT 
ATTEMPT? 
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YES 




FIG. 3A 
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2 CONTACT 
ATTEMPTS: 
*MARK 
*LUCY 
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VIEW] I CLOSE I 
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FIG. 3B 
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CONTACT: MARK 
(1 CALL, 1 MESSAGE) 

HI, I JUST WANTED 
TO ASK YOU ABOUT 
OUR PROJECT, BUT 
I ALREADY GOT THE 
INFO FROM LISA. 
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FIG. 3C 
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FIG. 4 
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506 SAVE UNANSWERED 


524 HANDLE CALL 


CALL DATA 
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508 RECEIVE MESSAGE 
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514 CONSTITUTE CONTACT ATTEMPT 

I 



516 PRESENT CONTACT ATTEMPTS 



51 8 MAKE CALL TO CALLER OF 
SELECTED CONTACT ATTEMPT 



( 522 END ) 



